All'you need to
know about our
Data Rooms

(# Mvltipartner

Virtual Data R oo m




What are the
advantages from
using your data
rooms?

The guarantee of
having certified
and secure sharing
tools with vertical
control over data
and access, 24/7/365,
even on mobile
devices.
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What information

do you need ISgEl‘JASLII\-I-E
to send us an i
formulais

economic proposal?
prop based only on

time and space,
everything else
is unlimited
(users, projects,
permissions,



Do you need
computer skills to
work on a VDR?

No, we develop platforms
that are user-friendly,
intuitive and easy to use.




Is it a tool only

used by large Absolutely not,
companies?ls it it is also widely
very expensive? used by small
companies because
it is a modular and
versatile tool.
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How quickly do you
open a platform?

With the FAST service,
as soon as we receive
your information we
release the data room
within minutes.



| am not familiar
with the data room,
is there any sort of

training?

Of course! We offer a
user-friendly platform,
dedicated training
sessions and video
tutorials.




VDRs are designed
Why use your VDR for business and
instead of any for managing
standard document complex operations
exchange system? and confidential
documents. Files
are end-to-end
encrypted, user
access is selective
and users are
unlimited.

We guarantee the
integrity of data
and its storage on
Italian territory.




(X X
L LK ]
! oo

Is user activity
in the data
room tracked?

Yes, it is
tracked since
the user’s
first login and
monitored
through
advanced
certified
reports.



Can we create selective
user access on the
documentation uploaded

on the VDR?

Yes! You can decide who
can see what on the
various projects and

revoke or change user

permissions at any time.




How Mmany users can

access Potentially
simultaneously? an unlimited

number of users
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There are no limits,

HOrW mzny you can register as
Sl s many users as you
register?

wish and assign
customized roles to
each one.



What is a
dynamic

watermark?

It is a digital protection
applied to files with
information on the
session and the user

who is viewing and/or

downloading the file.




Can | choose the
graphics | want?

Clients can count on
our web and graphics
team for customizing
and implementing the

layout they prefer.
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Being a tailor-
made service it
is probably very

expensive...

Absolutely
not! The cost
depends only

on space and
time. The more

you use, the

less you pay.




Double multilingual
assistance: Client
Support dedicated to our
Clients and Helpdesk for
VDR users.

What kind of
assistance do
you provide?




Is there a reporting

system with Virtual

Data Room activity
reports?

Yes! You can set
parameters to generate
real-time reports and
get a 360° view of what
is happening in the
data room.
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Is the assistance
you provide
multilingual?

Yes, we manage your
requests in English, Italian,
Spanish and French through
an advanced ticketing
system.



Where are your
data centres

located?

They are located on Italian
territory, certified and
connected by private double
geostatic fibre, accessible only
to Multipartner’s data.




What formats can
we upload on the
platform?

There are no restrictions,
you can upload any
format and also decide to
exclude specific formats
from being uploaded to
the platform.
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Is it possible to
automatically notify
users when new files

are uploaded?

Yes, and
obviously only
users who
have viewing

permissions

on those files
will receive the

notification.




We would like only
certain files to be
downloadable, is that
possible?

Yes, we have a double
authorisation level on both
files and users. To make
the file downloadable
both permissions must be
activated.




How do you
upload files?

It is very easy, just
drag & drop them from
your computer into the
document section of the

VDR. In the same way you
can upload entire tree
view structures.
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| travel a lot, can |
access the data room
through my mobile
devices?

Of course! With our
App you can access
the VDR whenever
you want, from
wherever you want.
You can also access
the files offline.



Is it possible to
bulk download the

a2 documentation?

Yes, and you can also
decide which users
may or may not be
able to download it.




Is it possible to
download the
documentation

index from the VDR?

Yes, and it is very easy:
just click on the icon and
download an updated
index that only includes
the files that you have
access to.
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When the data

room is closed,

what happens
to our data?

We provide an
encrypted link of
the VDR that can

be downloaded
and that ensures
data integrity,
and permanently
delete the data
within the
contractual terms.



Is there a
Q&A section

on files and
folders?

Yes, and it can be
configured with specific
roles for the selective
management of
questions/answers.




Do you have a file
search function?

Yes, we have an
advanced full-text
search system (also on
scanned documents).
You can find files
through various
search filters: date,
extension, file status,
file/folder name, file
text and notes.
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My R&D department
is working on a patent
that requires maximum
confidentiality and
collaboration with foreign
colleagues. Would your
data room be helpful?

Yes, our collaborative
and highly secure
workspace data room
would be the ideal
platform that meets
both of these needs.




We need to digitise ...Wwhile
many confidential _ _maintaining

documents and ‘ high levels
organise them in \ of protection
such a way that they ‘ \ FTY )) onfiles.
are easy to find...

The VDR is a secure
environment for organising,
classifying and indexing
documentation by folders
and categories. Files are
easily found with the
advanced search.




We often organize Due
Diligence on behalf of
our clients.

We would like to be
sure to recommend a
safe and flexible tool.

Our VDR supports
and speeds up DD of
all kinds and can be

configured ad hoc.
Automatic indexing,

alerts on uploaded
documents, Q&A,
granular user
access, dedicated
reports
and user activity
tracking are
just some of the
functions that can
be activated.
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